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HEALTH IMPACT 
OHIO'S MISSION
We improve social drivers of health, 
health equity, access and quality in 
all communities, through 
community engagement and 
partnership; multi-stakeholder 
training and coaching; data 
collection and integration; and 
strategy development and 
deployment. 



HEALTH IMPACT OHIO'S VISION 

We believe in optimal health outcomes for all individuals in every 
community. 
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Support for CHW Certification

OHIO SENATE BILL 332 

Largely focused on 
infant mortality crisis

PATHWAYS HUB BACKGROUND 

Definition of "Certified HUB" in 
Ohio Revised Code

Requirement that Medicaid 
Managed Care Organizations 
contract with HUBs 



PATHWAYS HUB BACKGROUND 



PATHWAYS HUB BACKGROUND
Creation of the Central Ohio Pathways HUB 



DATA AND IMPACT



DATA AND IMPACT 



DATA AND IMPACT 

Quarter 2 
of 2022:

100% 



PARTNERSHIPS



CHW CERTIFICATION PROGRAM









CDC FUNDED WORK: 
CCR COMPONENT B-TRAINING CHWS FOR COVID RESPONSE 



CDC FUNDED WORK: 
CCR COMPONENT C-DEPLOYING CHWS USING PUBLIC HEALTH DATA 



CDC FUNDED WORK: 
CCR COMPONENT C-DEPLOYING CHWS USING PUBLIC HEALTH DATA 

Component C Year 1 Goals: Component C Year 2 Goals: 



THE PCHI® MODEL IMPACT
"Pathways Community HUB InstituteR is here because we've seen 

first-hand the impact that a community-designed care coordination 

network has on individuals and their families. It means these 

individuals - once connected to routine health, wellness and social 

services - can lead healthier, more fulfilling lives. What started out in 

Mansfield, Ohio is now, nationally in 35 communities and counting. 

We invite you to check out the transformational work happening in 

communities implementing the PCHI Model."-pchi-hub.org

EVOLUTION AT PATHWAYS COMMUNITY HUB 
INSTITUTE (PCHI)



EVOLUTION AT PATHWAYS COMMUNITY HUB 
INSTITUTE (PCHI)

Pathways 2.0 

IT Vendor Accreditation  
• Care Coordination Systems (CCS) 
• Innovacer
• Unite Us



THE TECH SOLUTION FOR OUR HUB

Social Service Driven, CHW Friendly

Building a system FOR us, WITH us 

Interoperability 

Confidence in Data, Data Dashboards 

Community Engagement & Data Input 



THE TECH SOLUTION FOR OUR HUB

See clients in totality
Interoperability to HIE and EHRs

Find gaps in community need vs resources

Generational and Community Impact

Trust Equation

Envisioning a future with Unite Us:



Our vision is to build connected communities.

Together, we can improve health.

Increase capacity for CBOs

Breakdown data silos across sectors 

Expand access for individuals 
seeking services

✓

✓

✓



Community Focused

Our Approach:
Leveraging Existing 
Strengths

Our Human Centric, 
Community Focused, 
Tech Enabled, 
Data Driven. 

Approach Data Driven

Tech Enabled

Human 
Centric



Multi-Stakeholder
Workgroup

Social Service Organizations Health Systems
Catholic Social Services Akron Children’s
Columbus Partnership Bon Secours Mercy Health
Dayton Area Food Resource Cleveland Clinic
Direction Home Dayton Children's Hospital
Feeding America Firelands Regional Medical Center
Health Impact Ohio Fisher Titus
Help Network of Northeast Ohio Genesis HealthCare System
Human Service Chamber Lake Health
Lifeline Nationwide Children's Hospital
MidOhio Foodbank OhioHealth Corporation
Pathways of Central Ohio OSUWMC
Summit County ADM Board Premier Health Partners
United Way Summit and Medina Sisters of Charity Health System

SOMC
Health Plans Southwest General

Anthem Summa Health System
CareSource The Metro Health System
Humana University Hospitals
Molina Wooster Community Hospital
Molina HealthCare
United Healthcare Behavioral Health

Netcare
Association

Ohio Association Community Health Centers FQHC/Provider
Ohio Hospital Association COPC
Ohio Osteopathic Association Madison Pediatrics
Ohio State Medical Association Orthopedic One

Logan Elm Health Care
Diversity Consulting

More Inclusive Healthcare

2021 Mission: “…improve care, health

disparities and equity for all Ohioans,

regardless of demographic or

socioeconomic status….”



An aligned approach in managing SDoH referrals

28

Creating an efficient process to coordinate with community resources, boots on the 
ground Navigators, Community Service Organizations and closing the loop within the 
workflow.

• More accessible local services that can be connected.

• A community collaborative approach: Moving this needle is difficult; providers, managed 

care plans nor agencies can solve this on their own.  

• A statewide approach that would solve for technologies and data.
• A sustainability plan that provides resources back into the community.  

• “Measurable” success through Key performance indicators (KPIs) measurement

A person-centered design that is a win/win for all those involved. 



Critical Success Criteria

29

“…Creating Key Performance Indicators (KPIs) will help identify and build upon sustainable, 

effective models of care that address health disparities and equity. Through the use and 

analysis of real-time, reliable data from across all areas of the Public – Private efforts, we can 

dramatically strengthen outcomes and target sustainability models for the community 

support structures showing success.”



A Statewide "Interoperable Technology Stack"

• A social needs closed-loop referral platform
• A Resource Library that is an Ohio asset
• An enhanced identity management solution that                                                                               

can be leveraged by Stakeholders across Ohio
• A certified data quality system
• Pathways Hub software
• An expanded clinical interoperability suite
• Extending interoperability to the “last mile”
• An enterprise analytics suite focusing SDoH
• CFR 42 Part 2 compliant Patient consent process
• An interoperable solution for school-based caregivers 

the ability to coordinate with community providers



CONTACT US

HEALTHIMPACTOHIO.ORG

JENELLE@HEALTHIMPACTOHIO.ORG
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